
SYSTEM REQUIREMENTS
Mac OS X 10.6 - 10.9 Mavericks
64-bit processor
A Mac with an Intel processor
1GB of memory
64MB of free space

Mac

SYSTEM REQUIREMENTS
OS: Windows XP SP2/Vista/7 & 8
32 bit or 64 bit
CPU: 400 MHz or higher
RAM: 128 MB or more
Hard Drive: 5 MB of free space

Windows
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Step 1: How to Send a File Without Registering an Account 
 
 
If you want to quickly send a large file, you can do it from the homepage in just a couple of 
clicks. Here is how: 
 
1. Go to DropSend.com and click on the Send Your File button 
 

 
 
2. Under Send a File Now! type your email address in the From field and the email 
address(es) of the recipient(s) of your files in the To field 
 

 
 
3. Click on the Choose File button and browse to the file you want to send.  
 
4. You can add a subject and a message to accompany your file. To do that, expand the 
Subject and Message fields and type the text 
 
5. When you are ready to send, click on the Send Your File button 
 
The recipient(s) will receive an email containing your message and a link to the file. 
 
Step 2: Create a DropSend Account and Choose a Plan 
 
When you send a file from the DropSend home page, a Free account is automatically created 
using the email you've entered in the From field. Once the file is sent, you are automatically 
logged into your account so that you can edit your details and select the plan that fits your 
needs. 
 

 
 



If you’d rather register before you start sending files, go to DropSend.com and click on the 
Plans menu entry. 
 

 
 
You will be taken to a page that has all the plans grouped for easy navigation (Personal, 
Professional and Enterprise). Plans within a group are listed side by side, so that you can 
easily compare them and select the one that suits you best. Click on the Sign Up! button to 
create an account 
 

 
 
When you click on the Sign Up! button, you will be taken to a new page where you’ll be asked 
to enter your details, and read and agree to DropSend Terms and Conditions. When ready, 
click on the Submit Secure Order button. 
 

 
 



Your account will be created and you will be signed up for the plan you’ve chosen. Depending 
on your plan, you will be able to send files of up to 8GB in size and store files in your secure 
online storage space. 
 
Step 3: How to Send Files from Your DropSend Account 
 
 
To send large files directly from your account, sign in using your email address and password. 
Once you are logged in, you’ll be able to see a summary of your account including the number 
of remaining sends, your details and your online storage status summary. There are also 
buttons that allow you to quickly send a file and upload a file to your online storage. 
 

 
 
To send a file, click on the Send a File button. A new window will open where you'll be able to 
upload your files and enter the recipient’s details plus your message. 
 

 
 
Once you are ready to send the file(s), click on the Send button below the message field. 
 
If you have files you need to send on a regular basis, we recommend uploading them to your 
online storage. This way you won’t have to re-upload the files every time you want to send 



them. To do that, log into your DropSend account and click on the Online Storage button: 
 

 
 
An upload window will be opened where you'll be able to upload your files with descriptions 
and create new folders to organize your files: 
 

 
 
By default your files are uploaded to the Storage folder. To create a new folder, simply type 
the name of the folder you want to create in the Type new folder name here field and then 
click OK. Your new folder will be created and your files will be uploaded to that folder. 
 
Now can send files from your storage. To do that, go to your Storage folder (or the folder 
you've created), select a file you want to send and click on the Send icon.  
 

 
 
 


