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From your PC, Mac, or mobile device.

Want to send large files? We've got the answer.

Over 19,070,537 large files securely sent
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Files too big to send by email?

No Software to install - try it now!

Send A File Now!

(Use comma to separate addresses)

To: I setecrarie |
Subject: I -
Wossago: I -

Send Your File

Your secure hard drive in the Cloud. Use it to...

File too big for email?

= Send large files (up to 4GB each)
= Ideal for sending photos, PDFs, MP3s, and more  * Store important information and access it from anywhere
« Share your stored files with others

« Fast, secure, and easy to use « Back up your website and other projects

« Available with 256-bit AES encryption « Archive all your critical data

« No installtion needed + Business plan available for group file sharing

= Try it now for FREE! « Try it now for FREEL

« Back up all your files online

= Send large files to your clients
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Getting Started with

DropSen

®

Windows ==

SYSTEM REQUIREMENTS

« OS: Windows XP SP2/Vista/7 & 8
« 32 bit or 64 bit

« CPU: 400 MHz or higher

« RAM: 128 MB or more

« Hard Drive: 5 MB of free space

Mac "

SYSTEM REQUIREMENTS

*Mac OS X 10.6 - 10.9 Mavericks
« 64-bit processor

« A Mac with an Intel processor
« 1GB of memory

« 64MB of free space

Windows XP, Window Vista, Windows 7 & 8 are registered trademarks of Microsoft. The Apple logo is a copyright of Apple, inc. DropSend is a registered
trademark of Webminds, inc. Copyright © 2015 WebMinds, Inc. All rights reserved. All trademarks, registered trademarks, and product names used in this

document are the property of their respective owners. This documents initial language is English. Any errors or misunderstanding that may occur due to



Step 1: How to Send a File Without Registering an Account

If you want to quickly send a large file, you can do it from the homepage in just a couple of
clicks. Here is how:

1. Go to DropSend.com and click on the Send Your File button

‘ Send Your File |

2. Under Send a File Now! type your email address in the From field and the email
address(es) of the recipient(s) of your files in the To field

Send A File Now!

=101~ youremail@email.com SELECT A FILE T
(Use a comma to separate addresses) Send Your Flle
" 1+} recipient@email.com

3. Click on the Choose File button and browse to the file you want to send.

4. You can add a subject and a message to accompany your file. To do that, expand the
Subject and Message fields and type the text

5. When you are ready to send, click on the Send Your File button

The recipient(s) will receive an email containing your message and a link to the file.

Step 2: Create a DropSend Account and Choose a Plan

When you send a file from the DropSend home page, a Free account is automatically created
using the email you've entered in the From field. Once the file is sent, you are automatically
logged into your account so that you can edit your details and select the plan that fits your
needs.

DrOpSél’Ta@ Tour Apps Plans Enterprise Help Login Tryfor FREE!
Send Large Files With Ease

Choose the Plan that's Right For You

Professional Plans Enterprise
Lite Basic Standard
FREE $5.00/m $9.00/m

4 GB File Support 8 GB File Support 8 GB File Support
5 Sends per Month 1 GB Online Storage 10 GB Online Storage
15 Sends per Month 45 Sends per Month

Fast Transfer Speeds DropSend Direct
Drag & Drop Support
Faster Transfer Speeds
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More Than 3,000,000 Users Trust DropSend®



If you’d rather register before you start sending files, go to DropSend.com and click on the
Plans menu entry.
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You will be taken to a page that has all the plans grouped for easy navigation (Personal,
Professional and Enterprise). Plans within a group are listed side by side, so that you can
easily compare them and select the one that suits you best. Click on the Sign Up! button to
create an account

$5.00/m $9.00/m

8 GB File Support 8 GB File Support
1 GB Online Storage 10 GB Online Storage
15 Sends per Month 45 Sends per Month
Fast Transfer Speeds DropSend Direct
Drag & Drop Support
Faster Transfer Speeds

son o Sinum

When you click on the Sign Up! button, you will be taken to a new page where you’ll be asked
to enter your details, and read and agree to DropSend Terms and Conditions. When ready,
click on the Submit Secure Order button.

Thank you for choosing the DropSend Basic Plan!

Please enter your details below to get started

Your Details Credit Card Details (secure)
First Name: ® Card holder name:

Last Name: Address:

Email: Ex: 123 Your Street, Your City
P — I ® Zip/Postal Code:

Confirm Password: At least 7 characters with na@ Countryz 2 G

Phone:

(") Remember me on this computer Ex: +1987 6543210

Card Type:
Card Number: Ex: 1234 12341324 1234
RELIDS S, S -
counere & 100% $ retiss Elr=a=
Wo4s® Aun®
Verification Code: Visa/MC: E Amex: I

Expires:



Your account will be created and you will be signed up for the plan you’ve chosen. Depending
on your plan, you will be able to send files of up to 8GB in size and store files in your secure
online storage space.

Step 3: How to Send Files from Your DropSend Account

To send large files directly from your account, sign in using your email address and password.
Once you are logged in, you’ll be able to see a summary of your account including the number
of remaining sends, your details and your online storage status summary. There are also
buttons that allow you to quickly send a file and upload a file to your online storage.

Online Send

Storage A File

To send a file, click on the Send a File button. A new window will open where you'll be able to
upload your files and enter the recipient’s details plus your message.

1 ®006 DropSend | Sent Files =]
{ https://myaccount.dropsend.com/sendfile_flow/send.php
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Send Files
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Subject |

Please Note: Files larger than 4GB are not supported

Filetoupload = "0 1 "

add files from your storage

Message

Click here to preview the email

() Copy sent file(s) to my online storage @
(You have 248.9MB free - please check if this is enough before uploading!)
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Once you are ready to send the file(s), click on the Send button below the message field.

If you have files you need to send on a regular basis, we recommend uploading them to your
online storage. This way you won’t have to re-upload the files every time you want to send



them. To do that, log into your DropSend account and click on the Online Storage button:

Online

Storage

An upload window will be opened where you'll be able to upload your files with descriptions
and create new folders to organize your files:

| ® 06 DropSend "'l
@ https://myaccount.dropsend.com/upfile_flow/index.php

Online Storage

Please choose the file(s) to upload to your Online Storage area Online Storage
You have 248.9MB storage free - please check this is enough before uploading. 1.1MB used
248.9MB available

File to upload [ choose Files | No file chosen

File(s) To Upload Description (optional. 36 letter max.)

Please choose a folder to place the files \: Storage

Or create a new folder to place the s [Type new folder name here...
in:

By default your files are uploaded to the Storage folder. To create a new folder, simply type
the name of the folder you want to create in the Type new folder name here field and then
click OK. Your new folder will be created and your files will be uploaded to that folder.

Now can send files from your storage. To do that, go to your Storage folder (or the folder
you've created), select a file you want to send and click on the Send icon.
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